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[lTh&abovenumbe~$OU~onisamendedasseHorth in Item 14; "hehoUr$lddate~ed1or ~pt oJ Offers ... Ise><t~, [J ISilotextended.

Offers.must .acknowledge.re.cefpt·of this amendment pliortothehourand date.sPtlC1fi~ in the. soUcitaijon or as·amended.· by one of the following methods:

(a)l3ycompletl~lte1i'iS fi ~l'lci<1~~nd Jetlml1ng . copies of tile ameodment;(b)By acknowledging receipt of this8mendrnenL9n each~y ofthe()ffer submitted;
or (c) By separate letferor .~l1IfTl.whichjncludesarefe~totties~onand.a~. numbers.. FAILURE .OF. YOUR ACKNOWLEDGMENT TO BE
RECEIVE{) AT THE PtACE Df);SIGNi\TEbF9RTHE •REOEIPTOF OFFER~PRIORTOTH£: .HQU:R ANO· OATE. SPECIFlED MAY RESULT tN REJEC'tJON OF YOUR
OFFER If by virtue 01 this afij~ment.}'O\* destreto~ an :offer ak'Qadysubo;med;such d'tangelnay be made by telegram or letter, provided each telegram or letter
makes reference to the sOliQiUlti~ 4ilild thls amendment. and is received priorlo the opening hour and dale specified.

12.·;\CCOUNTING AND APPROPAtATIQN OATA (lfreqlJifed)
N/A

13. 1111S TTEM APPUES ONLY TOMODlFlCA1lONSOF CONfRAetsIOFtOEFtS,
. IlMOOIFlES THECONmACTJOROEftNO~ ASDESCAIBED INI1EM 14.

(.f) A.. THlSCHANGE OROE~ IstSSOEDPOASUANTTO: .(Spscify authOrity) lHECHANGESS£TtoA"ItIINIlEM 14 AAEMADE IN THE CONTRACT ORDER NO. IN lTEM10A.

B••THE.ASOVE N~[)COHtRACTIOADEFt IS MODtAt:D TO REFLECT THE ADMINISTRAl1Ve CHANGES (such ascllanges in paying office, approprialion data. etc.) SET FORtH
IN ITEM 14, PURSUANTTOlliEAUTHORITYOFFAR 43.103(1)).

C.THlS·SUPPLEMENTAl.AGREENiENTIS·ENTEREO INTO PURSUANT TO AUTHORITY OF:
X FAR 43.103(a),tne~haf1ges" clauSEJ, the 'tirllitationofFund~ clause, and Mutual·Agreement

E. IMPORTANT:· COOtraetor [ ·lfsnot. .[X·] Is required to sign this documentandretum3 .. coples tOIhe~O!fice.

Prevo Base Total
This Modffication

Rev. Base Total

.Negotiated
  

 
 

 

Base
 

 
 

 

Award Fee
Eamed

$39,808,747
$0

$39,808,747

Potential
  

   
 

 

Contract
 

 
 

 

TotatSum
Allotted

$961,262.406
($14,354)

$961,248,052

SEE PAGE 2 FOR DESCRIPTION OF AMENOMENTIMODIFIGATION

16C. DATE SIGNED

June 30, 2008

STANDARD FORM 30 (Rev. 1Q..83)
Prescribed by. GSA
FAR (48 GFR) 53.243

(b)(4) (b)(4)
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Page 2

.·AMENOMENT.OF.SOLICJtATION1MODIFICATIONOF·CONTRACT
(¢()r'ltinu~d) .

... . " . .. . . .

The."4rpC)~~s.pf .this •.Ill()c1Ifj~ti~? .•Eir~ ••tQ:••.(A)·.il1c?rporate•.change~ .tq·.At1ctyhrnent
J-1 ,P~rfqrf'11arlce\N()rkf)tat@~pt(PVv'f)J,t()~~pp()rt. AdditiOOitllfEMP<f\.1ooules
Li~t~.ir1AP~f1cii)(p;(El)9Elfini~ethf3 >(}pntra.ctor's<proposEiI.~1\19"P·046entitled
"LJf\lI.1"~~IEEMPl1qlE:. f>0rta:ll~<:t<[)a$hb<>~rq. ,.()()I~· Support", •dat(9ij<MEiY.30,
2008,ao<:t<$Qt>rllitteq in.r~$p().,~toNA$J:\lM$t=G •letter .r~que~t fOlproposal
r§31.~Jl~~~y·q~31?P~tE>d·.MElY••14;••2()Qa;·.•(8).revi~~.Attacf1~rt .. J-4, .
p~rfqrrrtai1~Rf)q4j~rnE!nts §ummary,.tQr~tl~chang~s. in.va~()lJ$p~rformance
f1letri¢$;.and(D)·d~t)1i9ate.allarnount·of$14,354.irifijnding ••AccQrdirlgly,
NNfv1Q4AA02Cismbdified asfoUows: . .

A. Utlc.1er$Eretion·B, ClauseEJ.2J.t=stimatedCost    d. Fee, the
    .increased·by·   (from

 ).f(jr.QptionYear.2asreflected·in ·CLIN
005 inpsragraph.(a). The total.Potential Award.Fee ·isincreased by

     ) for Option Year 2 reflected
as CLIN 005 in paragraph (a). These amounts are based on the
following breakouts:

SAIC-P-046

Paragraph (a)
Estimated

Cost

07/01/08 .. 12/31/08  

TOTAL  

 
 

Potential
Award Fee

  

    

 
   

CllN 005     

B. Under Section B, Clause B.3, Award Fee for Service Contracts,
paragraph (i) is revised to reflect the adjusted Potential Award Fee
pools for the periods affected by this definitization modification.

(b)(4)

(b)(4)

(b)(4)

(b)(4)
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Page 3
::::"::: .... :-- :"::: .. . : ..... .. : :":: >. ..' . ".. .

...... ::"::::":::::" :." "::".".: ".":_: .

C.ljnclerSectl6nB;.~talJse~.6, Y0rltr~CtF~ndin9,th~totalarnount
........ ~aJI~~rcJl>ytfl~~PY~rr1t11f3nti~>q~Ar~(3.~ectpy~14J354·. Th~. t()t~1
...••••·~rtt9tJrlt.obJi~trq .. i~tttEJr~for~ .•·~~prE:)~~~dfr()rn.·.~~e1 .•J~6?,406 19

...$~~1 ,g4~~q?~ .•.• }\§clr~~Hlt.()ftf1j~ .. ~?tiOrlJ. thefund~d· through.aate of
~C;~rnber30,2QQa rert'llijns·unqhtlng~d.

o..LJP~er.Reqti()~.~, .~JaYse ••~.6, .8~rltrC1qt·.fvncii~9l.an .Cirn()lJnt.•of  
i$r$fTl()"~ •. frOl1l·•.£;~tif11~t~dQ()st •.In.orcl~r .to .pr9visiOOClIIy.fund.  ••of

... •ttJ@e9t~ntiC1[·.J\~~rtiFE!~.f()rtf1f3.p~riq(j~ •.•1.11j~. te>·~/3plq~. ~nc:t .• 7/1(08 to
.·1213110~ .•.•Aqa.tl1()ynt.of .  rellltQrf:). aJI()cat~dto~r()visional
~Yja.r9.f~~.m .()rcI~r.to.·.refl~ct •.t~~.cJf)Qbli~~ti9n •.•of  .• in.f~nding •.•as

..d,~qd()~pjn~(?lf>~t>9V~ .• q()rltr~ctQr>billirl9 ofprovi~i()nalClvv:arci. fee.for
~nyp~rtAd •..Sf1Cltr.~<>t.·~xceecJ·  .of t~e.·eC,)t~ntiCil.AVjarg. F~e"P??1
a."~il<i.,IEr for thatp~ri0cJ·.· .SfilC\rtCe.offer.$tlCltlt)~ p~id.upQnaUpcation .
()fl;~rnedAwardFee .as.determi¥1C3dpVthe"Uf\JITeSFee.Determination
QfficiatThisacti()nwiUnot resu~in.arevised·coverage date.

E. A~ClAtlmentJ ..1, PC3~ormanceWorkStatement, PWS Appendix 0,
LiSting >ofJEMPModules,.pageJ~1 ..98,is revised to. reflect the
additional modules· added by this.modification.

F. Attachrnent j.-4, Performance Hequirements Summary, Section 3.6,
WAN. Services,. Standard.B, PagE3J-4"65, is.revised to reflect.a change
in the·repofted metricsfor the perjodbeginning July 1, 2008,. and
continue untU contract·compJetion unless further revised by contract
modification.

G. AttacJ1ment J-4, Performance Requirements Summary, Section 5.4,
Telecommunications Services, Stan~ard.C, Page J-4-77, is deleted in
its.entiretybased on the transf~rof these selVices.to the Outsourcing
Desktop Initiative forNASA (ODIN) contract accomplished by previous
moqification. As a result, the weight assigned to this element is
reallocated·to Standards O·and·.E. In .addition,·Standard·O· is revised to
reflect the deletion of cellular telephon~sandpagers only. These
changes are effective July 1,2008, and continue until contract
completion unless further revised by contact modification.

H. Attachment J-4,Performance Requirements, Section 5.5, Information
Technology Security Services, Standard A, Page J-4-78, is deleted
and replaced with a revised performance standard. In addition,
Standard 0 is deleted in its entirety. As a result, the weight assigned
thereto is reallocated to the remaining standa.rds. These changes are
effective July 1,2008 and continue until contract completion unless
further revised by contract modification.

(b)(4)

(b)(4)

(b)(4)

(b)(4)

(b)(4)
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I. AttclChment.J-4,.Perfor111anpeReqUirements Summary;· Section 5.6,
Documentation Repository Services, Standard A, PageJ-4"80, is
revi$edt(). refle¢t.a<changf' .lnthe.perforrTl8llcemeasuremenlstandard
for the period beginning< JUly ·1,·2008;•and continue until·contract
COrnpletionurd$s$. further.revisedby cdritractmodification.

J. Attachment J-4-{I)·Quarteriy/S~mi ..Annual Performance.Evaluation
§urnmary, Section·5.4,·TelecOmmunications Servic*"s, .StandardC,
Page.J-4-109, is revised. to·reflect the changes·as described.;n "G"
above.

K. Attachment .J-4-(1) Quarterly/Semi-Annual Performance.Evaluation
Summary, Section 5.5, Information Technology (IT) Services, Pages
J-4"'110.andJ-4-111, are revised to reflect the changes as·described in
"H" above.

L. Attachment J-4-(I) Quarterly/Semi-Annual Performance Evaluation
Summary, Section 5.6, Documentation Repository Services, Page
J-4-113, is revised to reflect the changes as described in "I" above.

M. Attachment J-7, Small Business Subcontracting Plan, is amended to
include the subcontracting·plan supplement required. by definitization
of the referenced proposal for "UNITeS IEMP HCIE Portal and
Dashboard Tools Support". It is noted that th~ definitized amount
exceeds $550,000 and adjusts the associated subcontract amounts.
This plan is not numbered but is incorporated as part of Attachment
J-7. Future subcontracting plan supplements will also be incorporated
as part of this attachment. It is noted that the cumulative contract
value associated with this plan supplement. and future plan
supplements, will include contractvalue increases that· fell below the
threshold reqUiring submission ota small business subcontracting plan
supplement, if applicable. Therefore, the cumulativevatue page of
each supplement will also reflect definitization of these proposals.

N. On the Standard Form 26, Award/Contract, Block 15G, the total
contract value is increased by $876,898 (from $963,838,383 to
$964,715,281 )in recognition of the actions taken in (A) above.

O. The modification(s) made above are reflected in total on the change
page(s) enclosed herewith. In order to reflect the change(s) made,
the page(s) listed below are hereby deleted from, or added to,
NM04AA02C. Either balded text or a vertical change bar included
in the right margin indicates the specificarea(s) of change.
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B"<2(fv1od.• ·148)
f3.-?fMgq.••14$)..
1j"5fMt>Q.••• 1~)
S+8(Me><:i" •• 154)
~-1 ..g~JMQP'.133)
~--+-~~.(M9d~·.·80)
·J~e{MQd.f3q)

J-4..77<Mod.• 77)
J-4$~!~(M()(1·77)
.J4"~Q(MocJ .. 77)
J-4-1Q9 (MOd.· 77)
J-4"110(Mod. .T1)
J-4:-111 •• (Mod. ·77)
J-4"'113·(Mod. ·77)

Page(slAdded

$-2(MQd.1~5)
.$"3(Mqq.•1p~)
B..5(Moq. ·15~)
B"~(M()Q.155)

J~1"9$(MQd .•155)
J--4"6$«MOd.·155)
J-4"()6(M6d. ·155)
J-4..771MQd..155)
J-4-'7t\(Mt>d.••155)
J-4~8()(MOg.4~5)

J.-4"109 (Mod. ·156)
J-.+ttO(MQCJ.1SS)
J-4"111. (MOd..155)
J-4-113(Mod.••155)

J-7,SVpplement26(Mod. 155)

P. In r(:}(3()gnition of themodification(s)agr~edtoherein~scomplete
equitapleadjustments. for the Contractor's.··proposal(s) for.adjustment"
listed~I()W ,the.Contractor.hereby·releases·the Gqvemrneotfrom any
andaUUabmty.under this· contraptforfurther equitable.adjustment(s)
attrtbutableto such facts.or circumstances·giving rise to the
"proposal(S) for adjustment.n

Contract
Change Identification
MOCJificatiorlNo. 155

Contractor
~roe2sal Number

NASAlMSFC
Letter R~uest for Proposal
PS31-J1AA02C...08-315
dated.May 141 2008

SAle proposal
SAIC-P-046
dated·May 30, 2008
and submittedvia SAIC letter
SAle-07-135 dated
May 30,2008

Q. All other terms and conditions of contract NNM04AA02C remain
unchanged.
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B~2 .·EST;t~Tgl)COSTtUiDaWARDFEE

...

C9Z1~:;.Cf.-r-U•......
yui.'.l......

.·Y'ea:t 1
aa••
~"':i:'a

..-....
1'~2....

.yur3........
YliIat'·3
TO'tAL......
QPt,,-cm
Y_t.l
qpti,on
Y_r.l
'1'Q!1iAL
C)p~.1

option
Year 2

Option
Year 2

711104":':-
:I;~J::UMQ~· ..        
1/1105":;
~/~():l()   

1,/:1./0(>'-
6[3Q1P6 .   
711106.·...;.·····
12i~1}06    

 

111/07-
6130/07 .     
711107 ~

12/31107   

 

1/11(}a~   
6/30/08

7/J.108""-  
12/31/08

 

TOTAL  

•••. ......
 

 

  

km~·AWar4
P.. ··

$~J696,331

·$4;851,221.

$4,·910,402

$5,162,909

$5,301,669
...

$5,385,246

. $28,307,778

$S .659,·411

·S5 841,556

$39,808,747

JI)Otentia1.·. Award.
1"••

 

 

 

 

 

 

 

 

 

 
 

  
  

 
 

  

 
* AF denotes Award Fee
** SF denotes Subjective Fee
***OF deJ).otes Objective Fee

(h) The estimated cost and award fees applicable to the base
period and each option period are as follows:

Estimated Award
CLIN . Oty. Uni t Cost Fee
BASJ:CPBRJ:OD (January 1, 2004 thru December 31, 2006)

001****

002

1

1

Job

ID/R

 

Estimated
Amount

$0

 

Maximum
Amount

$1,500,000

*-***The total ot' Estimated Cost, Earned Award Fee, and
Potential Award Fee associated with CLIN 001 shall not be
exceeded unless revised by bilateral contract modification.

B-2 (Mod. 155)

(b)(4) (b)(4)

(b)(4)



Estimated Award
eLI1\[ .Qt;:y. unit: COst Fee
.~~. IBlUOD 1 (Jan. 1,2007 thttiDec. 31, 2007)CEXE3rcisedJ

003 1 Job    

$500,OOO(Exerclsed)

MaxiJ:num
Amount

$0

E$t:i.mated
Amount

IDIR1004

Estimated Award
CLIN Qty. Uni t Cost Fee
(j~TXQtt<PJ!:IlJ:()D2 (Jan. 1, 2008 thrl1Dec. 31, 2.0081CExercised)

005* 1 Job      

Estimated
Amount

Maximum
A:mount

006*/** 1 ID/R $0 $500, 000 (Exercised)
* No costs i.\gainst CLINS OOS .and 006 shall bee~Emded prior t:ol/1/08.
**'1'heas~ualvalueof CLIN006 will be the sUltU't\ation of individual task orders
issUedi>\lrsuant to this clause and clauses B.7and B.8. Areconciliation
modification will be issued as required to reflect the current task order
summation value in Clause B.2.

. (End of clause)

B.3 AWARD FEE FOR SERVICE CONTRACTS

(a)... The contractor can earn award. fee from a .minimum of zero
dollar$ to the maximum stated in Claus. B.2,"ESTDIATED COST AND
.A'WARD1*BBn in this contract.

(b)· Beginning 6 months after the effective date of this
contract, the Government shall evaluate the Contractor'S
perfortl\ance every 6 months to determine the amount of award fee
earned by· the contractor during the period. The Contractor may
submit a self-evaluation of performance for each evaluation
period under consideration. These self-evaluations will be
consiqeredby.the Government in its evaluation. The Government's
Fee Determination Official (FDO) will determine the award fee
amoU1').t~Lbased on the Contractor's performance in accordance with
A'1'T~ J-S, VInTeS CPAFEVAL'O'AT%OR PLAN. The plan may be
revisE:!dunilaterally by the Government prior to the beginning of
any r(.\ting period to redirect emphasis. Performance evaluation
forPWS sections 3.0 and 5.0 will be evaluated. against the
standa.rds delineated in A'1"1'ACBJIBR'1' J-4, PERPORKUJCE JIBI.StJRJ!:IIE
STARDAImS. Any changes to this ATTACHMENT will be made by
bilateral contract modification.

(c) The Government will advise the Contractor in writing of
the ey~luation results. The NASA/MSFC Financial Management
Office, RS23 will make payment based on issuance of a unilateral
modification by the Contracting Officer.

(d) The amount of award fee which can be awarded in each
evaluation period is limited to the amounts set forth

B-3 (Mod. 155)

(b)(4)

(b)(4)



•lA·) Th~.arn0u.n.t¢fawa~<i .f~<e Which >l1~s been awarded pursuant to
ttl.is.. clBl'U.f3~, ••• the.·potential •• EA}'lard •. fee •available ... for· ·the period, and the
period. ·t>o · which ·said •• fee •.. applies. ·is set forth .. below:

:" ....

.

Contract ped.Od. CO"tered
Year
·Base·· .
Year1111/04- ~IjOI04

3/31/04- 6130/04

.   Bame4 ·AW'ard
vee

$270,275

$2,426,056

Potential ARr4
Pe.

  
 

  
 

 
  
  

BaSe
Year 7/1/04 - 12/31/04

..
Base
Year 2 1/1/05-6/30/05

Base
Year 2 711/05 - 12/31/05

Bas~

Year 3 1/1/06-6/30/06

Base
Year 3 7/1/06 - 12/31/06  

Option
Year 1 1/1/07-6/30/07

Option
Year 1 7/1/07 - 12/31/07

Option
Year 2 1/1/08-6/30/08

Option:
Year 2 7/1/08 - 12/31/08

$4,851,221

$4,910,402

$5,162,909

$5,301,669

$5,385,246

$5,659,411

$5,841,558

   
  

 

  
   

  

  
    

  

   
  
  

   
  
  

   
   

  

   
  
  
  
  

  
 

  
  

* AF denotes Award Fee *    Subjective Fee
***OFdenotes Objective Fee

(End of Clause)

B.4 ALLOWABLE ITEMS OF COST (MSFC 52.242-90) (FgB 2001)

(a) In accordance with advance agreement. between the
Government and the Contractor for this contract, allowable costs
for the items listed below are subject to the ceilings shown:

Ceilings on General And Administrative Costs-

Period

1/1/04 - 12/31/04
1/1/05 - 12/31/05
1/1/06 - 12/31/06
1/1/07 12/31/07
1/1/08 - 12/31/08

 
 
 
 
 

B-5 (Mod. 155)

(b)(4) (b)(4)

(b)(4)



:a/5«:~~T1M:<F'0R<~cqiE~UJlJE:D()VERTlMEfM~:FC- :--52 .2:22~90)· {FEB
': ·2IlOX1·· . . . . .

....:... :::::::::::-" .. :.":.' .. ". -. . .
............ .

~#*~l.lant .•.• tO ••.• tb.e .. clCiUS~· ...$Ilt:±tlecl•••• ";payrnent•..• for .Overtime
P:t~lll:t\.1X'Jl$I"theamountof •.• oyertime·.premi\1ffiauthor±zed shall
nObexce$Q t:h~amqurit specified below for the indicated
perip~.·

Period·
1/1A04 to' 12731/04
If1/05 .to 12/31J05
lr:J..I06 to 12/31/06
1/1107 to 12/31/07
ill/08 to 12/31/08

B .6 qQNTAACT FUNDING (1852.~}2 .... 81)· (JUN 1990)

(al ... For pUJ:"J?oses of P(;\ytt\~l1t of cost, exclusive of fee,
in aCP?x,-gancewi tht:he Lim~t~tion of Funds clause, the total

  ·.~llot:ted 'by .tl1.e· .Government . to .thiE:1contract is
 . This allotment. is' for performCiIlpe in all

areas and covers ·the following estimated period of
performance: contrac't award .. through December 30, 20()8.

Cb) An additional amount of   is obligated
under this contract for payment of fees.

(c} Recapitulation of funding is as follows:

Estimated Cost
Base Fee
Provisional Aw  
Fee (Funded at  
Award Fee Ear  
Total sum Allotted

 
 
 

 
S39,808,747

$961,262,406

  
 
 

 
 

($14,354)

 
 
 

 
$39,808(747

$961,248,052

(End of clause)

B.7 INDEFINITE DELIVERY/REQUIREMENTS

(a) The completion effort (definite quantity) of this
contract is considered to be those services negotiated for
the estimated cost and fees for the basic contract period
and each priced option period. Work that cannot be
sufficiently identified, predetermined, or quantified is
identified as Requirements work.

(b) Requirements work is specified as that effort that
exceeds the performance bands specified in PWS sections 5.1,
MSFC Applications and Web Services, and 3.9.4 and 5.10.4,
Maintenance.

B-8 (Mod. 155)

(b)(4)

(b)(4)

(b)(4)

(b)(4)

(b)(4)



APPENDIXD

LISTING OFIEMP MODULES

1. Qar.e·rin.illci~l (CF)
2. q()11tt#tMatlagetne~t Module (CMM)
3. Ttl.l,,~l~~getn~t .(Trvi)
4. l{~~ptlle>?v1(Ulagem.ent(includes the Recruitment One Stop e-Gov initiative)
5.P?S:itiOJ.l])escriptionMao.agement(PDM)
6. 4geIlc:r>~rDistributionSystem(ALDS)
7. Bcusil1es$ Intelligence Tools
8.e..1?ayJ-oU.System
9. Erasmus
10. i ..ViewPortal
11. WebTJ\PS
12. e--Travel Services (eTS) (Mod. 106)
13. lrit-(}gtated·Asset Management· (IAM)(plant, Property & Equipment

(J?P&E»(Mod. 106)
14. Ht:llllanCapitalInfonnationEnvironment (HeIE) (Mod. 106)
15. Buman Capital Information Environment (BeIE) Portal (Mod. 155)
16. Dashboard Tools (Mod. 155)

J-1-98 (Mod. 155)
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2% f.50%

35%A. Contractor shall complete 1'n()~(jd..cnange(MAC) requestS I· See Attachment J4-(E)
for ali services as specified tn .the NlSN.Services Document or as
specified in mutually agreed upon schedules.

(Reported metrlcs indude NSR Trends)

B. COntractor shall ensure that seryi~are .proVided in
accordiincewith. perfotTnance specifications as documented. in
the NISN Services Document orin aCCQrdancewith mutuany
agreed upon performance Spedfications.

3.6.3 Video Services

3.6.5 Data Services

3.6.1 GSA Contract Integration

3.6.2 Switched Voice

3.6.4 Voice Services

3.6 WAN Services

3.6.6 International Services

3.6.7 Technical Services (Dedicated)

3.6.8 Directory Services

3.6.9 IP Address Management

3.6.10 Facsimile Broadcast Service

(Reported metries indu(j~: 1) Standard Routed Services
Avail~bIUty;2)PremiumRouted ~rvlces ,,~i~bflity: 3) L2VPN
AvallabUlly;: 4) ViTS Availability;:!5) VoTS'Availability; 6) Mission
Supportlnfra$frUCWt'$ AWiilabllity; and 1) Mission SerVices
Availabitity;and 8) CVPN Avallabliity.

C. GontractorshallproVide a~rcltedetfJiledcostestim~tesfc)r 15%
each.NJSNServjceR~ ...est.~tJal ~f()re~c::f1request Shall
be $hatibeno greater-than 10% of theoriginaiestim~
regardless'ofnumber of requests. ActOalcost$ f()f' ~c:hrequest
shall also be no greater than -10% oftt1e original estimate. If
variance is greater than -10%,butiessthan$500.00, the
variance will be considered within the acceptable range ofthe
metrlcs.

(Reported metrics indude NSR Trends indudingoost estimates)

15%

(~11~
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5.4 Telecommunications Services

5.4.1 Telephone Services

A. Contractor shall maintain systems availability (with the 1 .05%
exception of planned maintenance windows and outages beyond
contractor control, e.g., force majeure. acts of terrorism. etc.)

60%

5.4.2 Facsimile Services

5.4.3 Other Services
B. Contractor shall provide move-add-change (MAC) services
based on Mean Time to Install (MITI) <= 2 work days.

C. DELETED

D. Contractor shall provide mean-tlme.f:()af8palr for radios
<=2 business days.

E. Contractor shall provide retum-to-service for telephones
within <=2 hours of trouble ticket initiation.

(Mod. 155)
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5.5lnfonnation Technology (IT) Security
Services (a) IDIIR

(50% of 5.5 objedlve award fee pool)

A, COr\tractor StutU resp<)ndto and nlp()ftStatuson any IT
sectlrityin~ictenta.sociat8(hylthtI'HtMSFCor NSSTC .
campuswithfn4 hours ofnotlfi<*tlondUring normal de.tty
hours. The Reme(ly TT database shall be used as the basis
for this metric.

B. Contractor shall respond to and identify any IT security
incidents associated with theMSFCor NSSTCcampuswlthin 2
hours of nOtlficationduring normal duty hours; The Remedy IT
database shall be used as the basis for this metric.

C. This metric applies to sY$tems on the MSFC or NSSTC
campus that have been compromised and subsequenUy
quarantined and re1easedby Forensics and/or NASA security.

For SY$tems the Contractor maintains, the Contractor shall
restate affected service and update the·IT Security Plan for the
affected sY$tem within 24 hours.

For all other systems,the IT Security Team shalt prOvide the
necessary support required bythea~sYStemorservice
owner to update the system security plan. including providing
vulnerability scans and results within 24 hours.

D. DELETED

(Mod. 155)
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A. Contractorshall ensure uninternJPte<tservloe avall~biUtY(withl .2%
the exception of planned.mai~nance Windows and· outages
beyond COrltractor control..e.g force majeure. acts of terrorism•

.etc.)fotthe period07QCH)1630 c>nnQi'iTial duty days.
Services to be monitored InclUde:

• EDMS
• Directives Master List
• Forms MasterUst
• Technical Reports (MTRS)

5.6 Documentation Repository Services

40%

I::

•
B. Contractor shall ensure that data input is accurate.

C. Contractor Shall ensure that deliverables are provided in
accordance with established schedules.

(Mod. 155)
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ATTACHMENT J4-(1)
Unified NASA Information Technology Services (UNITeS)
Quarter1yISemi-Annual.Pe.rformanceEvaluation.StllrlJnary

( )

Required.Service
5.4 Telecommunications

Services

A

B

C

PerlOI'ID1lDC~ Standard
Contractorsha11mairitaiti. systems
availability (with the exception of
planned maintenance windows
and outages beyond contractor
control, e.g., force majeure, acts of
terr()ri~m,etc.)
Contractor shall provide move
add-change (MAC) services based
on Mean Time to Install (MTTI)
<= 2 work days.

DELETED

MADR
.05%

2%

............................ -- ...

::Qu.~ly:EVilIl.dcmData

I

D

E

Contraetor Sball.providemean- 12%
dme-t~repairfor radios <=2
business days..

Contractor shaUprovide retutn-to- I 2%
service fortelephones within
<=2 hours of trouble ticket
initiation.

(Mod. 155)
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ATTACHMENT J-4-(I)
Unified NASA Information Techo91ogy Serviee~(UNITeS)

Quarterly/Semi..AnnuaIPerforJDanceEvaluation.SUllIDlary
( . )

Required
Service

5.5 Information
Technology (IT)
Security Services

(a) ID/IR
A

(50% of5.5
objective award

fee pool)

Performance·Standatd .

Contractor shaD r~spondtoalld.rl'portstJituson
any IT security meidents.a$$otlatedwitbtbe
MSFCor NSSTC campus witltitl4 ItOllrs of
notification duriug normal·dutyhourse. The
Remedy TT database shan·be used as the basis for
this metric.

MADR

2%

.··Ql1arteriY··I~jii.tit»i··.D.ta

•••
Contractor·shall respond to and identify anY IT I 2%

B I security incidents associated with the MSFC or
NSSTC·campus within. 2 hours ofnotification during
nonnal dutyho:urs. The>Remedy IT database shall
be used as the basis for this metric.

C

This metric applies to systems on the MSFC or
NSSTCcampusthathavebeen compromised and
subsequently quarantined and released ·by Forensics
and/or NASA Security.

(Mod. 155)
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(5.5 Con't.) For systems the Contractor maintains, the Contractor
shall restore affected service and update the IT
SecurityPlan for the affected system within 24 hours.

.For· all·otber systems,· the IT Security Team·shall
proVide the necessary support requiredby the
affected system or service owner to update the
system security plan~ including providing
vulnerability scans and· results within 24 hours. I I I (Ii

D IDELETED

(Mod. 155)
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ATTACHMENT J-4-(I)
Unified NASA Information Technology Services (UNlTeS)
Quarterly/Semi-Annual Performance Evaluation Summary

( )

Required Service
5.6 Documentation
Repository Services

A

B

C

Performance Standard
Contractor shall ensure
uninterrupted service availability
(with the exception ofplanned
maintenance windows·and outages
beyond contractor control, e.g
force majeure, acts of terrorism,
etc.) for the period of 0700
01630 on nonnal duty days.
Services to be monitored
include:

-EDMS
.. Directives Master List
- Forms Master List
.. Technical Reports (MTRS)

Contractor shall ensure that data
input is accurate.

COl1tractor shall ensure that
deliverables are provided in
accordance with established
schedules.

·MADR
.2%

3%

See
Attachment
J-4-(E)

()uart~rIY·.~'VMllilfttl,lt.·J).ta

I'

t11w
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Pages 19 through 23 redacted for the following reasons:
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